
  
  

Job Opportunity Bulletin: #04-016 Job Opportunity Bulletin: #04-016 

Final Filing Date: August 11, 2004 or  Final Filing Date: August 11, 2004 or  
                          Until Filled                           Until Filled 

  

  
Position: Position: Salary: Salary: Location: Location: 

Staff Information Systems Staff Information Systems 
Analyst (Supervisor) Analyst (Supervisor) 

$4,732-$5,754  $4,732-$5,754  
per month 
  
per month 
  

Information Systems Section Information Systems Section 
818 K Street, Room 300 818 K Street, Room 300 
Sacramento, CA 95814 Sacramento, CA 95814 

  
GENERAL STATEMENT: GENERAL STATEMENT: 

Under general direction of the Network Services Manager, we are seeking a permanent, full-time Staff 
Information Systems Analyst (Supervisor) with technical expertise to perform duties as the Help Desk 
supervisor over technical staff providing office-wide Help Desk services.    

Under general direction of the Network Services Manager, we are seeking a permanent, full-time Staff 
Information Systems Analyst (Supervisor) with technical expertise to perform duties as the Help Desk 
supervisor over technical staff providing office-wide Help Desk services.    

DUTIES:   DUTIES:   
• Coordinate, supervise and oversee the Help Desk technical staff.  • Coordinate, supervise and oversee the Help Desk technical staff.  
• Work with Help Desk staff to coordinate configuration and testing of software images and objects 

for successful deployments of desktops and laptops. 
• Work with Help Desk staff to coordinate configuration and testing of software images and objects 

for successful deployments of desktops and laptops. 
• Create processes for configuring, testing, and deploying various software and hardware devices.  • Create processes for configuring, testing, and deploying various software and hardware devices.  
• Participate in the implementation of new/enhanced desktop services.  • Participate in the implementation of new/enhanced desktop services.  
• Evaluate desktop operations and performance. • Evaluate desktop operations and performance. 
• Write and review technical documentation. • Write and review technical documentation. 

DESIRABLE QUALIFICATIONS: DESIRABLE QUALIFICATIONS: 
     Training and/or experience with the following:      Training and/or experience with the following: 

• Novell NetWare 6.x; GroupWise 6.x; Microsoft Office 2000/2003, Windows XP, Sysprep; DHCP, 
ZenWorks, Wise, Symantec’s Ghost, Novell eDir, and Microsoft’s AD  

• Novell NetWare 6.x; GroupWise 6.x; Microsoft Office 2000/2003, Windows XP, Sysprep; DHCP, 
ZenWorks, Wise, Symantec’s Ghost, Novell eDir, and Microsoft’s AD  

• Novell CNE, Microsoft MCSE, A+ certification • Novell CNE, Microsoft MCSE, A+ certification 
• Excellent Communication and Customer Service Skills • Excellent Communication and Customer Service Skills 
• Excellent Leadership Qualities and Supervision Skills • Excellent Leadership Qualities and Supervision Skills 

WHO MAY APPLY:  WHO MAY APPLY:  
     Applications will be accepted from individuals currently in the above class or individuals who have list, 

transfer or reinstatement eligibility.  Appointment is subject to SROA/ surplus policies.  Only the most 
qualified applicants will be interviewed. 

     Applications will be accepted from individuals currently in the above class or individuals who have list, 
transfer or reinstatement eligibility.  Appointment is subject to SROA/ surplus policies.  Only the most 
qualified applicants will be interviewed. 
  

Interested parties should submit a State Examination and/or Employment Application, STD 678, and a resume to: Interested parties should submit a State Examination and/or Employment Application, STD 678, and a resume to: 
  
  

  

OSHPD - Information Systems Section OSHPD - Information Systems Section 
Attention:  Julie Whitten (Job #04-016) Attention:  Julie Whitten (Job #04-016) 

818 K Street, Room 300 818 K Street, Room 300 
Sacramento, CA  95814 Sacramento, CA  95814 

E-mail to jwhitten@oshpd.state.ca.us 
  

E-mail to jwhitten@oshpd.state.ca.us 
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